
 

 

 

 

 

 

 

 

COPORATE SOCIAL RESPONSIBILITY POLICY 

 

Merchants Manor is a privately run hotel & spa based in Falmouth, South Cornwall, which prides 

itself on excellence in all areas.  Annually we will produce activity plans and review prior plans to 

ensure progress stays on track and real tangible evidence of are action sis available.  

We realise that our day to day running of the business can have an impact on the environment and 

are committed to reducing that impact by: 

 

COMMUNITY  

We are supportive of local community projects and assistance to local charities. Each request is 

given due consideration. Activities include donation, sponsorship.   We will have a nominated charity 

each year that will benefit either the environmental, those impacted by it, or those who work in it.  

 

CARBON FOOTPRINT 

We will reduce our reliance on greenhouse energy, through on-site reduction programmes, energy 

saving and alternative energy production. 

If customers wish to offset their carbon footprint we will work with recognised third parties to 

provide a calculation and cost to do so. 

 

HAZARDOUS SUBSTANCES  

Reduce and remove the use of hazardous and non-degradable chemicals.  Working with partners to 

identify best practices and encourage their use within their businesses also. 

 

 

 

 



 

 

 

 

 

 

 

WASTE MANAGEMENT  

Reduce, reuse, recycle programmes that allow us to look at each element of the supply and use 

chain. Working with third party organisations on best ways to remove harmful plastics from the 

supply chain and their use throughout the business.  That water usage is monitored and continual 

improvement plans are in place to reduce and reuse this precious resource.  

FOOD & DRINK  

We adopt the same philosophy with our food.  Working with the Slow Food Movement to ensure we 

link the pleasure of food with nature inspired creations that show are commitment to reducing the 

impact of food production and waste on the environment.   

ACCESSIBILITY  

Ensuring the hotel & restaurant are available and accessible to all of our guests equally.  In rare 

instances where this is not possible we will endeavour to offer a range of facilities for guests with a 

perspective on enabling their use of the facilities, including; 

 Designated car parking 

 Accessible Entrances and WC 

Induction loop hearing  

Assistance animals welcome  

 

EDUCATION 

Promote are activities to are suppliers, guests and team.  

Ensure all the team are actively involved and understand the role they must play in protecting the 

environment and we will; 

Promote a sense of responsibility for the environment. 

Demonstrate a commitment to the limitation of pollution.  

Adopt practices that are good for us, our guests and the environment. 

Minimize material, energy and water consumption in all areas. 

Recycle, Reuse, Reduce. 


